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ACCESSORIES

Contact our After-Sales Service to check if the following accessories are available for your washing machine (and dryer) model

-
Instruction Manual Lid

Water Supply
Hose

Warranty )

Card
(optional)

Spanner

DAILY USE

PREPARING THE LAUNDRY

Ae Empty pockets
@@’ « Coins, paper clips, etc. could damage the load and
the washing machine components.

- Tissues will break down during the wash cycle,
and the fragments will have to be subsequently
removed by hand.

/\@
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Close all zippers, buttons, and hooks. Tie all

ribbons or belts

+ Insert the smaller garments (e.g. nylon hosiery,
belts, etc.) and garments with hooks (e.g. braziers)
into a fabric bag or a pillowcase with a zipper.
Remove any rings from curtains, or else place the
curtains inside a fabric bag together with the rings.

HOW TO USE THE WASHING MACHINE

1. Load laundry

Open the door and load the laundry. Load the

@/} articles one at a time loosely into the drum, without
— overfilling. Observe the load sizes given in the

“PROGRAMME CHART” table. Overloading the machine will

result in unsatisfactory washing results and creased laundry

2. Close door

@@ l(;/lake slure tha; noIOIIE‘:;undryI gelts stuﬁk getween
y=yJ doorglassandru er seal. Close the door so
3. Open water tap

that you can hear it click shut.

&> Make sure that the washing machine is connected to
Eﬂ the water mains. Open the water tap.

Switch on washing machme

Press the “ON/OFF” (D) . The programme setting which you
must frequently will appear on the control panel.

4. Setthe desired programme

Select the required programme. The display will
show the duration of the cycle.

Adjust the temperature and/or spin speed
settings if needed with the relative buttons.

Fabrlc type / Symbol on the wash label
Cottons, mixed fibres, easy care/synthetics, wool,
handwash items.

- Colour
Separate coloured and white items. Wash new coloured
articles separately.

« Size
Wash items of different sizes in the same wash load, to
improve washing efficiency and distribution of the articles
in the drum.

+ Delicates
Wash delicate items separately; they require gentle
treatment.

Change temperature, if needed

Press“TEMP” button temperature willincrease step by step
to maximum. Press “TEMP” again, “==" display on screen,
to show room temperature. Continue to press “TEMP”

“TEMP”button to increase temperature continuously.

Change spin speed, if needed

Press “SPEED” button once, default speed display on screen.
Continue to press “SPEED” button, speed increasing to
maximum. Press “SPEED” again, minimum speed display on
screen. Continue to press “SPEED” button to increase

speed continuously.

Change rinse times, if needed

Press “RINSE” button once, default rinse time display on
screen. Continue to press “RINSE” button, rinse time
increasing to maximum. Press “RINSE” again, nothing display
on screen, to show rinse time zero. Continue to press
“RINSE” button to increase rinse time continuously.

Change the cycle time, if needed
Press "Rapid" for quicker washing, The cycle duration is
reduced based on programme selected.

Select options, if needed

Press the button to select the option. The programme
parameter will be displayed on the screen.

& If the selected option is incompatible with the programme
set, the incompatibility will be signalled by a buzzer (2 beeps)
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5. Add detergent
_ Pull out the detergent dispenser and add
detergent (and additives/softener) into the relative
. compartments as described in section “DETERGENT
DISPENSER". Observe the dosing recommendations
on the detergent pack.

Correct dosing of detergent / additives is important, because:

« it optimizes the cleaning result

- itavoids irritating residues of surplus detergent in your
laundry

- it saves money by avoiding waste of surplus detergent

« it protects the washing machine by avoiding
calcification of components

« it respects the environment by avoiding unnecessary
environmental burden.

6. Delaying the ending time of a programme
* When press “DELAY” button you can
set the end time of the programme.

7. Start programme

+ Press the “Start/Pause” (>ll. the door will
locked automatically.

- To avoid overflow, do not open the detergent
dispenser during a running programme.

« The remaining programme duration which is indicated
on the display can vary. Factors like unbalance in the
wash load, or foam formation, can have an effect on
the programme duration.

8. Change the settings of a running programme, if
needed
You can still change the settings while a programme is

running. The changes will be applied, provided the respective

programme phase has not start yet.

If you have changed the programme, do not add detergent
for the new programme.

To prevent that a running programme is changed by accident
(for instance by children), use the “Key lock” =0 (see section

“FUNCTIONS").

Pause a running programme and open the door, if
needed

- Press “Start/Pause” >l to pause a running programme.
« Provided water level is not too high,water temperature

|
. EN
10. Switch off the washing machine after programme End
At the end of the cycle, after the washing cycle ends,
in the default state, the washing machine buzzes to
prompt user. If the buzzer prompt is not required the
setting can be canceled. (press "ON/OFF" button, after

confirming that the machine is powered on, long press
"Start/Pause" button, when you hear the prompt tone
for the second time, the buzzer prompt is canceled.)

« The door can only be opened when the (5] lights off.

+ Check that the door locked symbol is lit, then open
the door and take out the laundry.

- Press “ON/OFF” (D) to switch the washing machine off.

To save energy, if the washing machine is not switched

off manually with the button, it turns off automatically
approximately 10 minutes after the end of the programme.
Leave the door ajar to let the interior of the washing
machine dry.

below 50°C. the (@ lights off, you can open the door, for
example to add more laundry, or to remove laundry which

was loaded by mistake.

« Press “Start/Pause” (>l to proceed with the programme..

9. Cancelling a running programme, if needed
- Press and hold the “ON/OFF” (1) button until the
washing machine stops.
- If the water level and temperature are low enough, the
door unlocks and may be opened.
« The door remains locked if there is water in the drum.
To unlock the door, switch the washing machine on,

select the spin programme and turn the spin option off

by setting the spin speed to “- -“.
« The water is emptied and the door unlocks at the end
of the programme.
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INDICATORS
O . This indicator will light up:
- Child Lock Child lock function activated, all buttons (except for power button) locked.
This indicator will light up:
D | Delay end
C/ elayen Delay end function activated.
This indicator will light up:
@ Door lock 1. Machine is running a programme.
2. High temperature in drum.
3. High water level.
. This indicator will light up:
@ Hybrid When the hybrid function is set.
This indicator will light up:
4{ Stain 1. When the quick stain function is set.
: 2. When the stain function is set.
th This indicator will light up:
semse Auto start When auto start cycle is running.
HINTS AND TIPS

RULES FOR SEPARATING LAUNDRY

Fabric type / indications on label (cotton, mixed fibres,
synthetic, wool, handwash items)

+ Colour (separate coloured garments from whites, wash
new coloured items separately)
Size (wash items of different sizes in the same load to
improve washing efficacy and weight distribution in the
drum)
Delicates (place small items - such as nylon stockings -
and garments with clasps — such as braziers - in a laundry
bag or in a pillow case with a zip).

WASH SYMBOLS ON GARMENT LABELS

The value given in the tub symbol is the maximum
temperature possible for washing the garment.

J Normal mechanical action

CJ Reduced mechanical action

r—;l Much reduced mechanical action
Wy Hand wash only

X] Do not wash

CLEAN THE WATER FILTER REGULARLY

This is needed to prevent the filter from blocking and
preventing the water from draining correctly.

SAVING ENERGY AND PROTECTING THE
ENVIRONMENT

Keeping within the load limits indicated in the
“PROGRAMME CHART” will optimise energy, water and
detergent consumption and reduce washing times.

Do not exceed the detergent quantities recommended by
the detergent manufacturer.

Save energy by using a 60 °C instead of a 90 °C wash
programme, or by using a 40 °C instead of a 60 °C wash
programme. We recommend using “Eco Cotton”
programme, which is longer, but uses less energy .

To save energy and time when washing, select highest
spin speed available for the programme to reduce the
residual water remaining in the garments at the end of the
wash cycle.

Pretreat any stains with an appropriate stain remover,

or else dampen any dried-on stains with water prior

to washing, as this will reduce the need to use a high
temperature watch programme.

Quick programme applicable to quick washing
of a small load with lightly soiled.
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CLEANING & MAINTENANCE

EN

For any cleaning and maintenance, switch off and unplug the washing machine.
Do not use flammable fluids to clean the washing machine.

CLEANING THE OUTSIDE OF THE WASHING MACHINE

Use a soft damp cloth to clean the outer parts of the washing Do not use glass or general purpose cleaners, scouring
machine. powder or similar to clean the control panel - these
substances might damage the printing.

CHECKING THE WATER SUPPLY HOSE

Check the inlet hose regularly for brittleness and cracks. If
damaged, replace it by a new hose available through our
After-Sales Service or your specialist dealer.

Depending on the hose type:

If the inlet hose has a transparent coating, periodically check
if the colour intensifies locally. If yes, the hose may have a leak
and should be replaced.
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CLEANING THE MESH FILTERS IN THE WATER SUPPLY HOSE

1. Close water tap and unscrew the inlet hose.

P

2. C(lean the mesh filter at the hose’s end carefully with a
fine brush.

CLEANING THE DETERGENT DISPENSER

3. Now unscrew the inlet hose on the back of the washing

machine by hand. Pull out the mesh filter from the valve
on the back of the washing machine with pliers and
carefully clean it.

Insert the mesh filter again. Connect the inlet hose to
water tap and washing machine again. Do not use a tool
to connect the inlet hose. Open the water tap and check
that all connections are tight.

1. Remove the detergent dispenser by pressing on the
release button and at the same time pulling out the
detergent dispenser.

. Clean all parts under running water, removing all

detergent or softener residues.

Reinstall the detergent dispenser and push it back into
the detergent compartment.
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CLEANING THE WATER FILTER / DRAINING RESIDUAL WATER

Switch off and unplug the washing machine before cleaning the water filter or draining residual water. If you used a

hot wash programme, wait until the water has cooled down before draining any water.
Clean the water filter regularly, to avoid that the water cannot drain after the wash due to obstruction of the filter.

If the water cannot drain, the display indicates that the water filter may be clogged.

Cleaning the drain pump filter / draining residual water 7. Clean the drain pump filter: remove residues in the filter and clean it
. ) ) under running water .
1. Power Off and unplug the washing machine from the electrical outlet. 8 . Insert the grain pump filter: Reinsert the drain pump filter again by
2. Gently press the top area of the filter cover to open. turning it in clockwise direction . Make sure to turn it in as far as it goes; the

filter handle must be in vertical position . To test water tightness of the drain
pump filter, you can pour about 1 liter of water into the detergent dispenser.

3. Place a container close to the pump to collect any spillage.
4. Stretch the “emergency drain hose” to the container.

5. When the container is full with water, plug the stopper to the hose
end and empty the container. Repeat this procedure until no more
water flows out. Afterwards firmly close the emergency drain hose
with the stopper and reinsert the hose in the washing machine’s

base.

6 Remove filter: Lay a cotton cloth beneath the drain pump filter, which
can absorb a small amount of water . Then remove the drain pump filter by

turning it out anticlockwise .
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The washing dryer machine may sometimes not work properly for certain reasons. Before calling the Support Centre, it is

recommended to check to see if the problem can be easily resolved using the following list.

Anomalies

Possible causes / Solution

The washer does
not turn on.

» The plug is not inserted into the electrical outlet, or not enough to make contact.
» There has been a power failure. Press the ON/OFF button to reset programme.
» The door is not fully closed.

The wash cycle does
not start.

» The ON/OFF button has not been pressed.

» The START/PAUSE button has not been pressed.
» The water tap is not open.

« A start delay has been set.

The washer does
not fill with water.

» The water intake hose is not connected to the tap.
» The hose is bent.

» The water tap is not open.

» The mains water supply has been shut off.

* There is not enough pressure.

The washer loads
and drains water
continuously.

» The START/PAUSE button has not been pressed.

* The drain hose has not been installed at 120 cm from the ground.

* The end of the drain hose is immersed in water.

» The drain connector on the wall does not have an air vent.

If the problem persists after having performed these checks, close the water tap, shut off the washer
dryer, and call the Support Centre. If the dwelling is located on one of the uppermost floors of a
building, a siphon effect can sometimes occur, thus causing the washer to load and drain water
continuously. Special anti-siphon valves are available on the market to prevent these types of
problems.

The washer does
not drain or does not
spin.

» The programme does not include the draining function: with certain programmes it must be activated
manually.

 The drain hose is bent.

 The drain line is obstructed.

The washer
vibrates excessively
during the spin cycle

« At the time of installation, the drum was not properly unlocked.
» The washer is not level.
» The washer is squeezed between furniture and the wall.

The washer leaks
water.

» The water intake hose has not been tightened properly. Please check your hose regularly and in
case of any damage or leakage have it replaced.

» The detergent dispenser is clogged.

» The drain hose has not been properly fastened.

The display shows an
error code.

« Shut off the machine, disconnect the plug from the outlet, and wait about 1 minute before turning it
back on. If the problem persists, call the Support Centre.

Too much foam is
formed.

» The detergent is not compatible with the washer (it must bear the wording “for washing
machines”, “ for hand washing and washing machines”, or something similar).
» The dosage was excessive.

Abnormal sound during
spin

» The power cord or other objects touch the cabinet.
» Transport bolts have not been removed.
» Foreign objects such as coins or hairpins are in the drum.

Whjr/lﬁool
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Fault code :Description: Possible causes . Solution
+ ® Whether the outlet have electricity .
' @ Whether the plug is plugged in
_ out of power cut or not
No display | operation | ® Whether there is a power failure !
+ ® Whether the fuse has blown in the:
: » mains plug :
' @ Tap turn on/off?
+ ® Whether the water inlet hose is ' Press the “Start/
'No water | frozen ! .,
| ® Whether the mesh filter is clogged | Pause’ button
| : @ Water stopped or not !
® Ensure the drain pipe in the right place
 undrained ! @ Drain height too hllgh or ngt Press “ON/OFF
: + @ Whether the drain hose is blocked +  Bytton
| . @ Ensure the drain-pipe length :
. ® Make sure don't use hot water Automatic unlockin
H :Eoor Cané: ® The water temperature or waterlevel | ntil the temperatugre
€ opene }Is high when washing drops to safety
 Close the door, until the
b (g EDoor not 'O?ke‘?' light on,
(N | ‘closed ! + confirm it then press
| : . “Start/Pause’to
| reoperation
' Press “Start/Pause” to
! ! ' reoperation, |If still
Othercode @ Alarm can't solve the problem,
: : ' please contact the
! ! ' service center.

EN
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AFTER-SALES SERVICE

BEFORE CALLING THE AFTER-SALES SERVICE

1. Seeif you can solve the problem by yourself with the help 2. Switch the appliance off and back on again to see if the
of the suggestions given in the TROUBLESHOOTING fault persists.

IF AFTER THE ABOVE CHECKS THE FAULT STILL

OCCURS, GETIN TOUCH WITH THE NEAREST

AFTER-SALES SERVICE . your {::Lg?\%fgsr;\umber
When contacting our Client After-sales service, always Y . . ' .
specify: If any repairs are required, please contact an authorised after-
a brief description of the fault; sales service (to guarantee that original spare parts will be
the type and exact model of the appliance; used and repairs carried out correctly).
/N
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Register your product online

For Singapore Warranty, please scan QR code or visit below website:

https://www.whirlpool.com.sg/warranty-registration.php

For Hong Kong Warranty

Save the planet and register your product warranty online!
Enjoy extra 1-month free warranty upon online registration.

https://rebrand.ly/WPwarranty

Whirlpool® Registered trademark/TM Trademark of Whirlpool group of companies
All rights reserved @ @





