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Fault code :Description: Possible causes . Solution
+ ® Whether the outlet have electricity .
' @ Whether the plug is plugged in
_ out of power cut or not
No display | operation | ® Whether there is a power failure !
+ ® Whether the fuse has blown in the:
: » mains plug :
' @ Tap turn on/off?
+ ® Whether the water inlet hose is ' Press the “Start/
'No water | frozen ! .,
| ® Whether the mesh filter is clogged | Pause’ button
| : @ Water stopped or not !
® Ensure the drain pipe in the right place
 undrained ! @ Drain height too hllgh or ngt Press “ON/OFF
: + @ Whether the drain hose is blocked +  Bytton
| . @ Ensure the drain-pipe length :
. ® Make sure don't use hot water Automatic unlockin
H :Eoor Cané: ® The water temperature or waterlevel | ntil the temperatugre
€ opene }Is high when washing drops to safety
 Close the door, until the
b (g EDoor not 'O?ke‘?' light on,
(N | ‘closed ! + confirm it then press
| : . “Start/Pause’to
| reoperation
' Press “Start/Pause” to
! ! ' reoperation, |If still
Othercode @ Alarm can't solve the problem,
: : ' please contact the
! ! ' service center.
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AFTER-SALES SERVICE

BEFORE CALLING THE AFTER-SALES SERVICE

1. Seeif you can solve the problem by yourself with the help 2. Switch the appliance off and back on again to see if the
of the suggestions given in the TROUBLESHOOTING fault persists.

IF AFTER THE ABOVE CHECKS THE FAULT STILL

OCCURS, GETIN TOUCH WITH THE NEAREST

AFTER-SALES SERVICE . your {::Lg?\%fgsr;\umber
When contacting our Client After-sales service, always Y . . ' .
specify: If any repairs are required, please contact an authorised after-
a brief description of the fault; sales service (to guarantee that original spare parts will be
the type and exact model of the appliance; used and repairs carried out correctly).
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Register your product online

For Singapore Warranty, please scan QR code or visit below website:

https://www.whirlpool.com.sg/warranty-registration.php

For Hong Kong Warranty

Save the planet and register your product warranty online!
Enjoy extra 1-month free warranty upon online registration.

https://rebrand.ly/WPwarranty

Whirlpool® Registered trademark/TM Trademark of Whirlpool group of companies
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